Problem Detail (formerly

row | Unique Key Created Date  |Agency Problem (formerly Complaint Type) | Descriptor) Additional Detail| Incident Address Resolution Description
The following complaint conditions are still open. HPD has already attempted to notify the
property owner that the condition exists; the tenant should provide access for the owner to
BROKEN OR make the repair. HPD may attempt to contact the tenant by phone to verify the correction of
1 68497727 (03/29/2026 9:01|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET the condition or an HPD Inspector may attempt to conduct an inspection.
The following complaint conditions are still open. HPD has already attempted to notify the
property owner that the condition exists; the tenant should provide access for the owner to
BROKEN OR make the repair. HPD may attempt to contact the tenant by phone to verify the correction of
2 68478901|03/27/2026 6:27|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET the condition or an HPD Inspector may attempt to conduct an inspection.
Tobacco or
Hookah
Smoking or
3 68361527 |03/17/2026 5:41| DOHMH Smoking or Vaping Allowed in Smoke Free Area |Vaping 333 EAST 14 STREET
The Department of Buildings reviewed this complaint and assigned it to the Boiler Division for
4 68303958 | 03/12/2026 3:37|DOB General Construction/Plumbing Vent/Exhaust - lllegal/Improper 333 EAST 14 STREET further action.
The following complaint conditions are still open. HPD has already attempted to notify the
property owner that the condition exists; the tenant should provide access for the owner to
BROKEN OR make the repair. HPD may attempt to contact the tenant by phone to verify the correction of
5 68301352 (03/12/2026 8:20| HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET the condition or an HPD Inspector may attempt to conduct an inspection.
Vent/Exhaust - Your Service Request has been submitted to the Department of Buildings. Please check
6 68266045 | 03/09/2026 4:00{DOB General Construction/Plumbing lllegal/Improper 333 EAST 14 STREET back later for status.
The NYC Health Department (DOHMH) found a service request already exists for the same
7 68269247|03/09/2026 11:2{ DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET location. This request has been closed. DOHMH is addressing the original request.
Boiler -
Defective/lnoperative/No
8 68139540|02/26/2026 9:31|DOB Boilers Permit 333 EAST 14 STREET The Department of Buildings investigated this complaint and issued a violation.
A letter was sent to the owner or manager of the property you reported instructing them to
correct the condition. If the condition persists, please call 311 or go online to
9 67539505 | 01/19/2026 9:17| DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.
Chemical The NYC Health Department (DOHMH) found a service request already exists for the same
10 67316417 |12/28/2025 2:38) DOHMH Indoor Air Quality Vapors/Gases/Odors 333 EAST 14 STREET location. This request has been closed. DOHMH is addressing the original request.
HPD attempted to conduct an inspection in response to this complaint, but was unable to
complete the inspection. Please submit a new service request with 311 if the condition still
BROKEN OR exists. For more information on the reason why HPD was unable to inspect, contact HPD at
11 67302591 | 12/26/2025 9:00|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET the Tenant Information Messaging Service at 212-863-4951.
BROKEN OR HPD conducted an inspection of this complaint. The conditions observed by the inspector did
12 67196885 | 12/15/2025 4:34HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET not violate the housing laws enforced by HPD. The complaint has been closed.
The Department of Buildings reviewed this complaint and closed it. If the problem still exists,
Vent/Exhaust - please call 311 and file a new complaint. If you are outside of New York City, please call (212)
13 67128961|12/10/2025 11:5|DOB General Construction/Plumbing lllegal/lmproper 333 EAST 14 STREET NEW-YORK (212-639-9675).
Vent/Exhaust - The Department of Buildings investigated this complaint and issued an Office of
14 67072290 | 12/04/2025 5:13|DOB General Construction/Plumbing lllegal/Improper 333 EAST 14 STREET Administrative Trials and Hearings (OATH) summons.
A letter was sent to the owner or manager of the property you reported instructing them to
correct the condition. If the condition persists, please call 311 or go online to
15 67054116 | 12/04/2025 12:1|DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.
BROKEN OR HPD conducted an inspection of this complaint. The conditions observed by the inspector did
16 67046876 |12/04/2025 12:1|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET not violate the housing laws enforced by HPD. The complaint has been closed.
BROKEN OR HPD conducted an inspection of this complaint. The conditions observed by the inspector did
17 66949768 [ 11/25/2025 1:49| HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET not violate the housing laws enforced by HPD. The complaint has been closed.
The NYC Health Department (DOHMH) found a service request already exists for the same
18 66829171 |11/13/2025 8:19| DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET location. This request has been closed. DOHMH is addressing the original request.
The Department of Buildings determined that the conditions described in this complaint were
Vent/Exhaust - addressed under another service request number. Click on "Learn More" in the "Did You
19 66814504 11/11/2025 9:221DOB General Construction/Plumbing lllegal/Improper 333 EAST 14 STREET Know" section below for more information.
A letter was sent to the owner or manager of the property you reported instructing them to
Chemical correct the condition. If the condition persists, please call 311 or go online to
20 66795440 11/11/2025 6:57{ DOHMH Indoor Air Quality Vapors/Gases/Odors 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.
Vent/Exhaust - The Department of Buildings investigated this complaint and determined that no further action
21 60860293 | 04/14/2024 7:32|DOB General Construction/Plumbing lllegal/Improper 333 EAST 14 STREET was necessary.
BROKEN OR The Department of Housing Preservation and Development inspected the following
22 55177824 |08/22/2022 7:51|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.




BROKEN OR

The Department of Housing Preservation and Development inspected the following

23 54983445 08/01/2022 5:07|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
BROKEN OR The Department of Housing Preservation and Development inspected the following
24 54660488 |07/02/2022 10:5|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
The Department of Housing Preservation and Development was not able to gain access to
BROKEN OR inspect the following conditions. The complaint has been closed. If the condition still exists,
25 54292410 05/26/2022 2:02|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET please file a new complaint.
A letter was sent to the owner or manager of the property you reported instructing them to
correct the condition. If the condition persists, please call 311 or go online to
26 54265422 |05/23/2022 9:37| DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.
The Department of Housing Preservation and Development was not able to gain access to
BROKEN OR inspect the following conditions. The complaint has been closed. If the condition still exists,
27 54219014 05/19/2022 10:2|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET please file a new complaint.
BROKEN OR The Department of Housing Preservation and Development inspected the following
28 54011982 (04/26/2022 9:29|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
BROKEN OR The Department of Housing Preservation and Development inspected the following
29 52998482 (01/08/2022 5:57|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
BROKEN OR The Department of Housing Preservation and Development inspected the following
30 52923993 | 12/30/2021 5:36| HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
The NYC Health Department (DOHMH) found a service request already exists for the same
31 52898267 | 12/27/2021 1:15{DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET location. This request has been closed. DOHMH is addressing the original request.
The owner or manager of the property was sent an advisory to correct the condition. If the
condition persists, please call 311 or go online to www.nyc.gov/311 and submit another
32 52843164 | 12/19/2021 9:29| DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET complaint.
BROKEN OR The Department of Housing Preservation and Development inspected the following
33 52844727|12/19/2021 12:2|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
BROKEN OR The Department of Housing Preservation and Development inspected the following
34 52694100 | 12/03/2021 7:31|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
BROKEN OR The Department of Housing Preservation and Development inspected the following
35 52392947 | 11/02/2021 6:46| HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
A letter was sent to the owner or manager of the property you reported instructing them to
correct the condition. If the condition persists, please call 311 or go online to
36 52031582 (09/29/2021 4:34/ DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.
The Department of Housing Preservation and Development inspected the following
BROKEN OR conditions. Violations were issued. Information about specific violations is available at
37 52029079|09/29/2021 4:31|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET www.nyc.gov/hpd.
The Department of Housing Preservation and Development inspected the following
BROKEN OR conditions. Violations were issued. Information about specific violations is available at
38 51620885 | 08/23/2021 3:47|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET www.nyc.gov/hpd.
The Department of Housing Preservation and Development inspected the following
BROKEN OR conditions. Violations were issued. Information about specific violations is available at
39 51456631 (08/07/2021 7:13{HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET www.nyc.gov/hpd.
A letter was sent to the owner or manager of the property you reported instructing them to
correct the condition. If the condition persists, please call 311 or go online to
40 51445355 (08/06/2021 12:3| DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.
A letter was sent to the owner or manager of the property you reported instructing them to
correct the condition. If the condition persists, please call 311 or go online to
41 51395915(07/31/2021 12:5|DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.
BROKEN OR The Department of Housing Preservation and Development inspected the following
42 51375570|07/29/2021 11:0|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
BROKEN OR The Department of Housing Preservation and Development inspected the following
43 51265255|07/20/2021 8:59|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
The NYC Health Department (DOHMH) found a service request already exists for the same
44 50890238 | 06/15/2021 5:31| DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET location. This request has been closed. DOHMH is addressing the original request.
The NYC Health Department (DOHMH) found a service request already exists for the same
45 50852948 (06/11/2021 9:51| DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET location. This request has been closed. DOHMH is addressing the original request.
BROKEN OR The Department of Housing Preservation and Development inspected the following
46 50783218 |06/05/2021 7:46|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
A letter was sent to the owner or manager of the property you reported instructing them to
correct the condition. If the condition persists, please call 311 or go online to
47 50773233 |06/04/2021 7:04 DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.
48 50767939 |06/04/2021 2:58 DOHMH Indoor Air Quality Ventilation N/A 333 EAST 14 STREET




The owner or manager of the property was sent an advisory to correct the condition. If the
condition persists, please call 311 or go online to www.nyc.gov/311 and submit another

49 48473972 (12/22/2020 11:2{ DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET complaint.
The NYC Health Department (DOHMH) found a service request already exists for the same
50 48443900 | 12/18/2020 9:38| DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET location. This request has been closed. DOHMH is addressing the original request.
A letter was sent to the owner or manager of the property you reported instructing them to
correct the condition. If the condition persists, please call 311 or go online to
51 48394561|12/12/2020 10:1|DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.
BROKEN OR The Department of Housing Preservation and Development inspected the following
52 4774011109/30/2020 12:1|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
BROKEN OR The Department of Housing Preservation and Development inspected the following
53 47489247|09/07/2020 6:34/HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
BROKEN OR The Department of Housing Preservation and Development inspected the following
54 47458776 (09/04/2020 10:0| HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
BROKEN OR The Department of Housing Preservation and Development inspected the following
55 47401352 08/29/2020 7:30|HPD GENERAL VENTILATION SYSTEM MISSING 333 EAST 14 STREET conditions. No violations were issued. The complaint has been closed.
A letter was sent to the owner or manager of the property you reported instructing them to
correct the condition. If the condition persists, please call 311 or go online to
56 47208629|08/11/2020 6:31| DOHMH Indoor Air Quality Ventilation 333 EAST 14 STREET www.nyc.gov/311 and submit another complaint.




